QUICK REFERENCE GUIDE TO SERVICE PROVIDERS

Location of Services Available Services Provided Advice, Access Point & Website

Melbourne Area:

Diabetes Australia — Victoria Information consultation; Information fact sheets; Diabetes Nurse 570 Elizabeth Street, Melbourne
Educators; Information Hot lines; Supermarket Tours; Multilingual ~ PHONE: 9667 1777
Helpline; Com-Net-Central information point; Bilingual Health INFO LINE: 1300 136 588
educators and translated resources. KOORIE DIABETES INFO LINE:

1300 KOORIE (1300 566 743)
WEBSITE: www.diabetesvic.org.au

Moonee Valley Melbourne:

Doutta Galla Community Health Service Health Services; Diabetes Education; Self Management; 12 Gower Street, Kensington
Lifestyle Programs; One off diabetes sessions; Diabetes Management PHONE: 8378 1600
Consultations; HARP Diabetes Foot Program; Diabetes One Stop 7 Chester Street, Moonee Ponds

Shop; Potential Outreach services at Holland Crt Flemington Estate. pyonE: 9377 7100

(NB: All programs are running but not currently specific to target group)  3-5 Matthews Avenue, Niddrie
PHONE: 8378 3500
WEBSITE: www.dgchs.org.au

Melbourne:

Melbourne General Practice Network HARP Diabetes Project Management. Suite 9, 233 Cardigan Street, Carlton
PHONE: 9347 1188
WEBSITE: www.mgpn.com.au

Moonee Valley Melbourne/Hume Moreland:

HARP Chronic Disease Management HARP Diabetes Foot Program - Located at Doutta Galla. Merri CHS: 93 Bell Street, Coburg
PHONE: 9319 9454
Direct Access Unit - RMH Royal Park Campus PHONE: 8387 2333 FAX: 83872217
Melbourne:
RMH - City Campus Hospital Based Unit, providing education programs and Grattan Street, Melbourne
foot care services to patients with diabetes. PHONE: 9342 7000

WEBSITE: www.mh.org.au

Moonee Valley Melbourne/Hume Moreland:

YMCA Group exercise programs; Special needs services. 14 Dawson Street, Brunswick
PHONE: 9381 1840
WEBSITE: www.brunswickcitybaths.ymca.org.au
248 Rathdowne Street, Carlton
PHONE: 9347 3677
WEBSITE: www.carltonbaths.ymca.org.au
Cnr Cooper & Spencer Streets, Essendon
PHONE: 9337 4488
WEBSITE: www.mooneevalley.ymca.org.au

Royal District Nursing Services Diabetes Management Education. CRN Grace Cres & Mt Alexander Road, Essendon
PHONE: 1300 687 7464 (1300 NURSING)
WEBSITE: www.rdns.com.a

Vision Australia Home Visits/Clinical based day programs, Orthoptic, Albion Street, Essendon
OT,0+M, Counselling. PHONE: 9370 6111
WEBSITE: www.visionaustralia.org.au

Internet Services:

ConnectingCare Find services within a locality; Community Health Information; WEBSITE: www.connectingcare.com
PCP-Statewide Health Services Directory WEBSITE: www.atsihealth.org

ATSI Health Directory Aboriginal Liaison Officers; Aboriginal Health Services; Mental Health.

Better Health Channel Health information; Resources, tools and translated materials. WEBSITE: www.betterhealth.vic.gov.au
Human Services Directory The Human Services Directory (HSD) aims to provide Practitioners ~ WEBSITE: humanservicesdirectory.vic.gov.au

and Service Providers with access to accurate and up-to-date
information about health, social & disability services in Victoria.
This information may be used to both inform consumers and

to communicate with other practitioners, including referring
consumers to other services.

N.B Please note that all this information can be accessed on the Human Service Directory which is updated on a reqular basis.



Name
Diabetes Educators:

Thu-Nam Nguyen

Thu Thai
Dietitians:
Suzanne Charkas

Rocco Di Vicenza

Sonata Joshi
Dung Pham

Thi Trinh
Caris Wong
Podiatrists:
Alexandra Pugliesi
John & Patricia Georgaras
Bang Nguyen
Julie Nguyen
Loan Nguyen

Vy Nguyen

Physiotherapists:

Max Lim/Karyn Tang/Lisa Sun

Amy Zhe Liu
Karyn Tang

Karyn Tang
Prakash Rathnam

Leanne Yeung

Mary-Anne Xenitelis
Robert Capaldi

lan Tran

Duong Dinh Huynh
Optometrists:

Dr Genevieve Napper

Antonio Borazio
Sam Di Falco

Zeinab Fakih
Ponds Eyecare
Graeme Wood
Terence Tsui
Orbital Optometry

Psychologist:
Thai Ohtsuka

Endocronologist:

Dr Jane Tran

Language

Vietnamese

Vietnamese

Italian

Italian
Marathi

Vietnamese

Vietnamese

Mandarin/Cantonese

Spanish
Greek/Italian

Vietnamese
Vietnamese
Vietnamese

Vietnamese

Mandarin
Mandarin/Cantonese

Mandarin
Mandarin
Tamil/Hindi

Cantonese/Italian

Greek

Italian
Vietnamese

Vietnamese

Various

Italian
Italian

Arabic

Italian/Vietnamese [ Chinese

Mandarin
Greek

Vietnamese

Vietnamese

Location

Doutta Galla Community Health Services: 12 Gower Street, Kensington VIC 3031
Richmond General Medical Centre: 88 Elizabeth Street, Richmond VIC 3121

Western Region Health Centre: Paisley Street, Footscray VIC 3011
Sunshine Medical Centre: 217 Hampshire Road, Sunshine VIC 3020

11 Leake Street, Essendon VIC 3040
141 Napier Street, Essendon VIC 3040

Healing Through Nutrition: 12 Shuter Street, Moonee Ponds VIC 3039
Nontrivial: 91 Paisley Street, Footscray VIC 3011

ISIS Primary Care: 1 Andrea Street, St Albans VIC 3021
Westgroup Medical: 149 Furlong Road, St Albans VIC 3021

Windsor Avenue, Springvale VIC 3171
Manningham Community Health Services: 1/1020 Doncaster Road, Doncaster VIC 3108

45 Military Road, Avondale Heights VIC 3034
Moreland Podiatry: 416 Moreland Road, Brunswick West VIC 3055
Transform Sport & Spinal: 59 Ryan Street, Footscray VIC 3011

ISIS Primary Care: 1 Andrea Street, St Albans VIC 3021
Westgroup Medical: 149 Furlong Road, St Albans VIC 3021

59 Errol Street, North Melbourne VIC 3051

Doutta Galla Community Health Services: 12 Gower Street, Kensington VIC 3031
Ultimate Care Clinic: 127 Durham Road, Sunshine VIC 3020

Total Wellness Physiotherapy: 238A Milleara Road, Keilor East VIC 3033

Total Wellness Physiotherapy: 204-206 Station Road, Cairnlea VIC 3023
Total Wellness Physiotherapy: 75 McNamara Avenue, Airport West VIC 3042

Total Wellness Physiotherapy: Lot 1 Taylors Road, Keilor Downs VIC 3038 (inside Keilor Downs Plaza)

Fit & Well Physiotherapy: 50 Roden Street, West Melbourne VIC 3003
Doutta Galla Community Health Services: 12 Gower St Kensington VIC 3031

Physiotherapy Rehabilitation Services: Kells House, 87 Buckley Street, Moonee Ponds VIC 3039

Rob Capaldi Physiotherapy: Suite 312, 480 Collins Street, Melbourne VIC 3000

Transform Sport & Spinal: 59 Ryan Street, Footscray VIC 3011
Transform Sport & Spinal: 1 Aquatic Drive, Maribynong VIC 3032

49A Windsor Avenue, Springvale VIC 3171

Australian College of Optometry: Corner Cardigan & Keppel Streets, Carlton VIC 3033
Antonio Borazio Optometrist: 37 Cumberland Road, Pascoe Vale VIC 3044

Glenroy Eyecare: 1/3 Morgan Court, Glenroy VIC 3046
Niddrie Designer Eyes: 356 Keilor Road, Niddrie VIC 3042

Budget Eyewear Airport West: Shop 1231, 29 Louis Street, Airport West VIC 3042 (Airport West Shopping Town)

Ponds Eyecare: 58 Puckle Street, Moonee Ponds VIC 3039

Graeme Wood Optometrist: 39-41 Rose Street, Essendon VIC 3040

2 Gladstone Parade, Glenroy VIC 3046

Orbital Optometry: Suite 1, 259 Elizabeth Street, Melbourne VIC 3000

The Medical Practice: 107 Droop Street, Footscray VIC 3011

Epworth Hospital: Suite 5.2, 89 Bridge Road, Richmond VIC 3121
Western Hospital: Gordon Street, Footscray VIC 3011

Suite 33, 50 Nelson Road, Box Hill VIC 3128

General Medical Clinic: 5 Windson Avenue, Springvale VIC 3171

BILINGUAL HEALTH PROFESSIONALS AND SERVICE PROVIDERS

Phone

8378 1600
9428 7115

8398 4100
9311 1337

9314 4737
9370 9555

9372 0711 / 0416 244 200
9687 2271 [ 0425 827 879

9296 1331
9356 9511

0438 424 649
8841 3000

9318 5320
9383 6633 / 9314 9987
9687 2700

9296 1331
9356 951

0420 840 924

8378 1600
9939 6741

9337 3140

9361 2166
9330 1444
9364 6955

9329 9338
8378 1600

0412 880 528
0405 745 491

9687 2700

9546 1503

9349 7400
9355 8044

9306 9964
9374 421

9335 6211
9370 6322
9337 5662
9306 6292
9602 3130

0402 208 154

9427 0094
8345 6657
9890 6472
9546 7900



