INFORMATION SHEET 

Overview

Integrated Humanitarian Settlement Strategy (IHSS) provides intensive settlement support to newly arrived humanitarian entrants for six months after arrival. 

The services offered under IHSS include orientation into the Australian community, a package of household goods, short term torture and trauma counselling and most importantly linking refuges to main stream services such as Centrelink and Medicare. 

IHSS also provides humanitarian entrants with the opportunity to link with the state and territory health authorities or medical practitioners for an initial health assessment. If required, IHSS service providers also arrange emergency assistance for entrant who may have medical emergencies on arrival.  

Predeparture Medical Screening (PDMS)

Predeparture Medical Screening is a voluntary, ‘fit to fly’ assessment for refugee and humanitarian entrants 72 hours prior to departure to assess their ongoing health status. In the 2006-2007 program year, almost 40 percent of humanitarian entrants undertook PDMS (stats collected from Sep 2006 only). Between July 07 and March 08 this number has increased to approximately 52 percent of humanitarian entrants undergoing PDMS. 

The health screening consists of a physical examination; TB evaluation for clients with a history of TB; a malaria test (and any treatment if required); treatment for parasites and infestations and Measles, Mumps and Rubella (MMR) immunisation for refugees aged nine months to thirty years. 

PDMS results are sent to IHSS service providers to assist them link entrants with particular health needs, to appropriate state and territory health services or a medical practitioner soon after arrival in Australia. Occasionally Medical Officers of the Commonwealth (MOCs) within DIAC may advise of specific medical follow-up required for individual entrants. This information is communicated to the relevant health authorities or medical practitioners along with any other pertinent information such as medical records.  

PDMS has been progressively rolled out across Humanitarian Program source countries since late 2005. The full gamut of PDMS services are offered in Africa (except southern Africa), Malaysia, Pakistan, Thailand and some parts of the Middle East. 

Red/General Alerts

In 2006, the department introduced a two-tier medical alert system which ensures refugees identified with serious medical conditions (either at PDMS or visa medicals), receive appropriate medical care whilst travelling to Australia. 

Red Alerts are entrants medically assessed as being ‘fit to fly’ but requiring medical attention within 24 hours of arrival in Australia. For such cases a medically trained escort such as a nurse or doctor is arranged and will accompany the entrant to Australia. IHSS service providers meet all entrants at the airport and assist them to attend a pre-booked medical appointment upon arrival (within 24 hours). The escort provides a medical handover to the doctor. 

The decision to make an entrant a Red Alert is done on a case by case basis and there is no definitive list of medical conditions upon which this decision is made. In 2007, there were nine Red Alerts that arrived onshore.
General Alerts are entrants assessed at PDMS as ‘fit to fly’ but have a medical condition requiring medical attention within 72 hours of arrival in Australia. General Alert cases are not accompanied by a medical escort. 

For General Alert cases the PDMS provider will mark the health manifest to reflect this status and include medical details for classifying the entrant as a General Alert. 
IHSS service providers assist General Alert entrants attend a medical appointment no later than 72 hours after arrival. 

