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BUSH FIRE LOCUM RELIEF PROTOCOLS 
February 2009 
RWAV (The Rural Workforce Agency Victoria) is co-ordinating locum relief to practices and Divisions affected by the bush fires. 

All requests through GPV, AGPN, RDAA and Division of General Practice will be channelled through RWAV.

RWAV will have two roles:

1. The development of a register of volunteer doctors, health professionals and support personnel who are willing to provide assistance to practices or centres in affected areas. 

2. Receiving requests for locums, development of a register of requests and co-ordinating placements. It is expected that this will occur either through: 
· Divisions of General Practice

· State Emergency Relief Organisations
INFORMATION TO BE PROVIDED TO VOLUNTEERS

A standard information sheet will be provided which:

· Thanks the volunteer for their offer of assistance

· Informs them that they may not be needed immediately but over some time. 

· Requests the following information: 

· Qualifications

· Provider Number

· Availability

· Contact details

· Registration status
· Medical Indemnity details
Note: locum support may include direct assistance to practice and emergency centres, backfilling for GPs providing outreach assistance, regional hospital or other support. We note that some outer metro Divisions may also feel the impact of demands upon their practices. 
RWAV will provide assistance in any registration and provider number matters. 

This information will also be placed on the RWAV website and circulated to GPV, Divisions, State Emergency Organisations, the RDAA, RDAV, RMFN, DHS and DoHA. 

RWAV will also provide a daily expense allowance of $300 per person. All claims, consent forms and administrative matters should be directed to Carole Kelly. Business Manager. 

Key contacts at RWAV for volunteering services:

Bernie Heaton-Harris:
Bernie.Heaton-Harris@rwav.com.au – Tel: 03 9349 7829

Anita Smith: 
Anita.Smith@rwav.com.au – Tel: 03 9349 7823

Tony Mackinnon, General Manager, Recruitment. – tonym@rwav.com.au 

Claire Austin, CEO – clairea@rwav.com.au
Requests for Locums

These are to be directed to Tony Mackinnon, or alternatively to:

Carole Kelly Carole.Kelly@rwav.com..au  Tel: 03 9349 7839
SUPPORT SERVICES

RWAV Support Services will be working to identify existing available key support information available to GPs and practices. This will include ensuring access to services and information provided through:

· General Practice Victoria

· Divisions of General Practice

· Rural Family Medical Network

· Counselling services 

(Note that the College of Psychiatrists has a pool of 70 Psychiatrists available to provide emergency consultations which includes health care and emergency workers)

GPs can be allocated a psychiatrist willing to undertake an emergency consultation by telephoning the RANZCP Vic Branch office on 9601 4924.
RWAV will also continue to be providing direct workforce support to general practitioners upon request. 
COMMUNICATIONS AND MEDIA ENQUIRIES 

These should be directed to the Chief Executive or through Samantha Marnell, RWAV Communications Co-ordinator on 0439 551 720 or Samantha.Marnell@rwav.com.au 
Claire Austin

Chief Executive, RWAV. 

